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ARAP Higher Command Code Request Process 

 Slide 3 – 6 outlines how to request a Higher Command Code. [ https://earap.safety.army.mil ]

• When the request has been received a records check will be completed to ensure the 
requestor has been given approval by the *commander to obtain the code. 

*Note: Approval must be from the commander designated representative (CoS, DCO, XO,CSM/SGM) and must be at the same level as 
the Higher Command Code request.

 If an approval email is on file then the request will be approved in the system which will send 
the Higher Command Code to the email address provided in the request.

• A separate email will be sent and attached will be the “eARAP Higher Command Code 
Navigation” document that will provide examples of the charts and data you will be 
able access with your code.

 If an approval is not on file one will be required. Example is on Slide 7.

 Ensure to have [ usarmy.rucker.hqda-secarmy.mbx.e-arap@mail.mil ] in the “cc” line of 
the email.

 Or click on the folder “HCC Email” which will open an email template to send.
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EMAIL REQUEST
TEMPLATE / EXAMPLE

*ONLY the Commander or designated representative (CoS, DCO, XO,CSM) 
can approve the email request and must be at the level requested online.
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CONTACT 
INFORMATION

U.S. Army Combat Readiness Center
Bldg. 4905, Ruf Ave
Fort Rucker, AL 36362-5363

PRI:  (334) 255 – 0632 / 3759
ALT: (334) 255 – 9579/ 2643 / 9362 / 3585 
DSN: 558 - XXXX
DSN OCOUNS: 312 - 558 – XXXX
usarmy.rucker.hqda-secarmy.mbx.e-arap@army.mil

mailto:usarmy.rucker.hqda-secarmy.mbx.e-arap@army.mil
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